
1 

 

Commonside Community Development Trust 

 

This policy was reviewed by the Board of Trustees in July 2022 

 

The designated person for adult safeguarding is:  Naomi Martin, Director (CEO).   

 

 

Safeguarding Adults at Risk:  Policy 

 
The purpose of this policy document is to ensure that all staff, volunteers and trustees at 

Commonside Community Development Trust are aware of their duties and responsibilities and 

should they witness or encounter any suspected or alleged cases of abuse by any individual against 

an adult at risk they will be able to respond quickly and effectively.   

 

Aims:   

• To protect adults at risk. 

• To work to the highest standards of good practice. 

 

Objectives: 

• To raise awareness of abuse, its causes and symptoms. 

• To provide members of the Commonside Trust team clear guidance on how to 

respond to situations of suspected, alleged or reported abuse. 

 

 

When delivering services to adults with care needs and their carers, we will work in partnership 

with their families and with other agencies as appropriate. 

 

1 Responsibilities 

The Trust has nominated the Director as the Responsible Person for safeguarding adults.   

Duties are: 

 

• To act as first point of contact within the organisation and externally; 

• To ensure staff, volunteers and trustees are provided with training at a level appropriate to 

their role, support and supervision in relation to safeguarding; 

• To monitor and report safeguarding within the organisation; 

• To provide a single point of contact between police and/or the Local Authority Adults 

Social Care team.   

 

All members of the Trust’s team must read, be aware of, and follow this policy. 

 

 

2 Definitions 

Adult at Risk 

An adult at risk is defined as:  "A person aged 18 years, or over who is in, or may be in need of 

care, and support, regardless of whether they are receiving it, and because of those needs are 

unable to protect themselves against abuse or neglect.  
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Abuse 

 

Abuse is defined as: “a violation of an individual’s human and civil rights by any other person or 

persons which results in significant harm”.   

 

The following categories of abuse are currently defined:   

 

• Physical 

• Sexual 

• Psychological/emotional 

• Financial and material 

• Neglect and acts of omission 

• Discriminatory 

• Institutional 

 

Abuse may be:   

• A singe act or a repeated act; 

• An act of neglect or a failure to act; 

• Multiple act, for example, an adult at risk may be neglected and also being financially 

abused.   

 

Abuse is the misuse of power and control that one person has over another.  Intent is not an 

issue at the point of deciding whether an act or a failure to act is abuse:  it is the impact of the 

act on the person and the harm or risk of harm to that individual.   
 

3 Who may be an abuser 

Abuse may take place in domestic, institutional or public settings and it takes place in all cultures, 

religions and at all levels of society.  An abuser may be anyone including a member of a person’s 

family, friend, neighbour, partner, carer, care worker, manager, volunteer, another service user, or 

any other person who comes into contact with an adult at risk.   

 

 

4     Safe Recruitment Procedures 

Commonside's recruitment policy stipulates that all staff (paid or voluntary) must to complete an 
application form, detailing past work history and references. Applicants will be interviewed and 
references requested when needed. Only on receipt of satisfactory references will a formal offer 
of employment or placement be made. 

 

5    DBS Checks 

All staff and volunteers working directly with adults at risk are required to have an enhanced 
check through the Disclosure and Barring Service —(DBS) before commencement of work or 
placement. 

Staff members (paid) are thus required to verify their DBS clearance using the government 
procedure. The DBS document is then witnessed by the Designated Person responsible for 
child protection and logged with a date so that it can be reviewed at suitable intervals. 
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Staff without completed DBS clearance can undergo training and induction whilst    waiting for 
the checks to clear, but cannot undertake any unsupervised face-to-face work until satisfactory 
checks have been received. 

 

 

6 Procedures 

All staff and volunteers have a duty to protect adults at risk from abuse, be alert to the possibility 

of abuse and act on any concern of abuse.  In an emergency, dial 999 to report a crime that is 

happening at that moment or if a person’s life or wellbeing is in immediate danger.   

 

The Director, as the Trust’s safeguarding lead, will usually take the lead on decision making.  

Where such support is unavailable, consultation with other management staff should take place.  In 

the event this too is unavailable, seeking the advice of the Local Authority  

should be considered.   

 

Staff should also take action without the immediate authority of their line manager or Director in 

certain circumstances: 

 

•  If discussion with the manager would involve delay in an apparently high-risk situation;  

or 

•  If the person has already raised concerns with their manager and they have not taken 

appropriate action.  This is known as whistleblowing.   

 

Concerns about actual or potential harm to an adult may arise from observation of the person or 

as a result of something said by them or by another person.  If concern arises from something an 

adult at risk has said:   

• Listen carefully and give the person time to explain their thoughts; 

• Offer reassurance and explain to the person how they will be kept safe; 

• Explain what action will be taken; 

• Do not give false assurances of confidentiality;   

• Record word-for-word if possible, what has been disclosed.   

 

 

7   Referral to the Local Authority 

 

If, on the basis of the information available, it appears that the following three steps are met a 

referral must be made to the Local Authority.   

 

i)  A person has care and support needs. 
ii) They may be experiencing or at risk of abuse or neglect. 

iii) They are unable to protect themselves from that abuse and neglect because of those 

care and support needs.   

 

The referral should contain as much of the following information as possible: 

 

•    Demographic and contact details for the adult at risk, the person who raised the concern and 

      for any other relevant individual, specifically carers and next of kin; 

•    Basic facts, focussing on whether or not the person has care and support needs including 

      communication and on - going health needs; 

•    Factual details of what the concern is about; what, when, who, where; 
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•    Immediate risks and action taken to address risk; 

•    Preferred method of communication; 

•    If reported as a crime - details of which police station/officer, crime reference number etc.; 

•  Whether the adult at risk has any cognitive impairment which may impede their ability to 

protect themselves; 

•  Any information on the person alleged to have caused harm; 

•  Wishes and views of the adult at risk, in particular consent; 

•  Advocacy involvement (includes family/friends); 

•  Information from other relevant organisations for example, the Care Quality Commission; 

•  Any recent history (if known) about previous concerns of a similar nature or  

concerns raised about the same person, or someone within the same household. 

 

 

8  Staff and volunteer conduct 

 

If a carer reports abuse of their cared for adult by another member of staff or volunteer from any 
agency, then the person to whom this is reported should advise the carer of the procedures for 

reporting the matter.    

 

The Trust will support staff and volunteers by ensuring that appropriate training is available on an-

ongoing basis and by providing regular supervision for staff.   

 
 

9  Contact numbers 

 

First Response Team (all safeguarding concerns will be raised here) – 020 8545 4388 or 

safeguarding.adults@merton.gov.uk 

If the safeguarding concern is in relation to an adult with a learning disability, safeguarding 

concerns should be referred to the Learning disabilities team – 020 8545 4529 or 

sslddutyteam@merton.gov.uk 

 

Out of hours: 020 8770 5000 from 5pm – 9am 

Out of hours (24/7) 0845 618 9762  

 

10  Relevant guidance and legislation 

  

Pan-London Multi-Agency Adult Safeguarding Policy and Procedures 

 

• The Care Act 2014  

 

• Mental Capacity Act 2005 

 

• Mental Health Act 1983, amended 2007. 

 

For guidance and good practice see:   

 

 

The King’s Fund   https://www.kingsfund.org.uk/sites/default/files/briefing-mental-health-

act-2007-simon-lawton-smith-kings-fund-december-2008.pdf 

 

mailto:safeguarding.adults@merton.gov.uk
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Care Institute for Excellence 

https://www.scie.org.uk/safeguarding/adults/practice/questions 


