Should you sign up for the b
Priority Services Register? |

Joining a Priority Services Register means you'll be able to get extra
help when you need it. This could be all the time or for a short period
because something has happened in your life

Your energy supplier (the company that provides your electricity and
gas) and your network operator (the company responsible for the
pipes and wires that carry electricity and gas to your home) each
Mmanage their own registers.
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What type of help could | get? S|g n up

The support you could get includes:

for free

e Priority support in the event of an emergency.

e Access to customer support schemes offering free energy
efficient appliances like cookers, fridges and washing machines,
and household items like heated throws and blankets.

e Independent and impartial advice on maximising benefits.

e Access to free debt advice, financial support and grants to help
with energy costs and debt.

e An identification and password scheme for added security
* Free gas safety checks to make sure your gas boiler is safe

 The chance to move a prepayment meter - for free - if you can't
safely top it up

e Account information and bills in large print or braille

How do | do it?

Contact your supplier by phone, email or online and tell them you
want to join the Priority Service Register. They will explain the next
steps.



Who can join the Priority Services
Register?

Everyone has different needs. If you have reached state pension age,
are pregnant or have young children, or struggle with speaking or
reading English you can join the register.

People living with a disability or long-term health condition can also
join. For example, people living with:

e Mental health conditions,
e Conditions affecting sight, hearing or sense of smell,

e Conditions which mean you need to use medical equipment that
needs a power supply.

You could also join if your circumstances have recently changed, for
example if you:

e Are recovering from an injury or need support after a hospital stay,
e Have been bereaved,

e Have lost your job.

If none of the above applies to you, but you feel you
would benefit from extra help and support, talk to
your energy supplier and ask if you can sign up to the
Priority Services Register.
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Warm & Well is a partnership between:

n

for a bnghfer tomorrow

Need more support? Contact Merton’s Community Hub
{, 020 8066 4086

bd help@mertoncommunityhub.co.uk




